Walton Community Health Improvement
Partnership (WCHIP)

Community Themes and
Strengths Assessment

Mobilizing for Action through Planning and Partnerships (MAPP)

Vision:

) W AL L

¥
ea "hlet

\I\
TORB=

[
e

it
Toin the Movement:

Prepared by the Florida Department of Health in Walton County

November 2015
For more information, contact Jamie.Carmichael@flhealth.qov 850-892-8040 x 1266

WCHIP Community Themes and Strengths
Page 1 of 25



TABLE OF CONTENTS

INTRODUCTION......ccecvtiiitiitiineisiinnsnnsississsss s sassns s sssssssssssssssns s sssssssnssnssssssssssassass snssassas 3
COMMUNITY SURVEY RESULTS......ooouitiirintieiisiesississssnnssiss e s s snssns e ssssssssssssesssassaeas 5
FOCUS GROUP DISCUSSION........cceiiiiniinnineineeessssssnssnssssssssssssessssssassassassasssssssssssssssnes 11
COMMUNITY STRENGTHS AND WEAKNESSES........cccoovvmmninennenneiiinnsissnssssnsscsseesaees 15
FINAL COMMENTS & NEXT STEPS........ccceciviinninrineiseissnssnsstssessessssssssessssssassassassnssens 15
APPENDICES.......ccccititineineis st ssssssss et et e sassassassas ses s asssss st sas sussassnssnssan s sessssassnssanes 16

Appendix A: Community Health SUIVEY ...t e 16

Appendix B: Letter to CommuUNity PartNers........cceeeieevieiieecveeeeestecsvvesseeceeesseesneens 23

WCHIP Community Themes and Strengths
Page 2 of 25



Introduction

June of 2015, the Walton County MAPP Executive Committee (WCHIP Steering Committee) embarked
on a journey to develop a Community Health Assessment (CHA) using the Mobilizing for Action through
Planning and Partnerships (MAPP) process. MAPP is a community-driven strategic planning framework
that assists communities in developing and implementing efforts around the prioritization of public
health issues and the identification of resources to address them as defined by the Ten Essential Public
Health Services.

A community health needs assessment is a process that:
e Describes the state of health of the local population;
e Enables the identification of the major risk factors and causes of ill health; and
e Enables the identification of the actions needed to address these identified issues.

The MAPP process includes four assessment tools, as shown in the graphic below.
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Within the MAPP process, there are four assessment tools. One of these assessment tools is the
Community Themes and Strengths Assessment (CTSA). The purpose of the CTSA is to gain a
better understanding of community perceptions about health and quality of life; to provide
useful information for local programmatic and fiscal decision-making; and to inform the
development of a strategic community health improvement plan. Surveys and a focus group
were used to gather insight into issues of concern, as well as local assets and resources related
to health and quality of life. The report begins with an overall description of community
members who participated in the assessment. A summary table of the identified themes is
followed by sections highlighting the most frequent themes.

The Community Themes and Strengths Assessment (CTSA) answers the questions: “What is
important to our community?” “How is quality of life perceived in our community?” “What
assets do we have that can be used to improve community health?” This assessment results in

a stronger understanding of community issues and concerns, and perceptions about quality of
life.

In July and August of 2015, the Florida Department of Health in Walton County, WCHIP, and
Sacred Heart Hospital jointly conducted a Community Health Assessment in Walton County.
The survey was distributed to the general and vulnerable populations, and was made available
in paper and online format. Recipients were encouraged to complete the survey and to
forward to others. The survey focused on identifying respondent perceptions of the most
important factors for a healthy community, most important health problems and risky
behaviors in Walton County.

CTSA Survey Results - 253 community wide surveys were used for this assessment, along with
30 surveys from Health and Human Services organizations. Community health survey is
included as Appendix A. Copy of the e-mail and letter sent to community partners requesting
participation in distributing the community surveys is also included as Appendix B.

Demographic questions of the survey concentrated on age, ethnic group and race, educational
level, gender, zip code of residence, number of people in household, household income level,
and how respondents pay for health care.
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Community Surveys

* Health and Human Services Organizations — 30
« Community Wide — 253 (160 online, 93 paper)
™ Respondents | Waton Popuiaton” |

Female 86% 49%
Black/African American 7.5% 5.9%
White/Caucasian 90% 84.2%
Bachelor's degree or higher 36.4% 24.1%
Unemployed 4.8% 4.4%
Income less than $35,001/year 45% Mecéiz;,llar;c[? me

* Census “Quick Facts”

e What is your age?

o 18-24(20)
25 —34 (51)
35— 44 (44)
45 - 54 (50)
55-74(79)
75+ (9)

O OO0 O0Oo

e How do you pay for your healthcare?
0 Cash, i.e., noinsurance (20)

Health insurance (149)

Medicaid (40)

Medicare (23)

VA or Military (13)

Other (3)

Skipped question (5)

O O O0OO0OO0Oo
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Healthy Community?

Health & Human Services 3
Organizations Community

* Access to health services(e.g. * Good employment opportunities
family doctor, hospitals) + Low crime / safe neighborhoods
* Quality hospitals and urgent / * Access to health services( e.g.

emergency services
* Good employment opportunities .
* Good schools

family doctor, hospitals)
Good schools

* Low alcohol & drug abuse

Community - What do you think are the most important features
of a "Healthy Community"?

0.0% 5.0% 10.0%  15.0%  20.0%  25.0%
Good employment opportunities
Access to health services( e.g. family doctor, hospitals) 23.0%
22.6%
Quality hospitals and urgent / emergency services 20.6%
18.3%
Low alcohol & drug abuse 17.9%
17.1%
Quality education 16.7%
15.5%
Family doctors and specialists 15.5%
11.5%
Good place to raise children 11.5%
9.9%

Healthy food options ————— 7 5%

e 6 7%

Social support services (such as Salvation Army, food... e————— —— G 7%
e . 3%

Low tobacco use =—— G 0%

m— 30%

— ) 4%

= ).0%

Low percent of population that are obese w=m 2.0%

Low numbers of homeless

30.0%

27.8%
27.4%

Why is this important?
individual” and a “supportive environment when applied to a community” (Moriarty, 1996).
to be related to determinants of health and community wellbeing.

neighborhoods and communities that either enhance or diminish their quality of life.

e  Other valid dimensions of QOL include perceptions of community residents about aspects of their

e Quality of Life (QOL) is a construct that “connotes an overall sense of well-being when applied to an

¢ While some dimensions of Quality of Life can be quantified using indicators, research has shown QOL
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Health Issues in Community?

Health & Human Services C )
Organizations ommunity

* Heart disease and stroke * Obesity / Excess weight
* Mental health problems * Mental health problems
* Cancers * (Child abuse / neglect
* Obesity / Excess weight * (Cancers
* Aging problems (e.g. dementia, * Heart disease and stroke
vision/hearing loss, loss of « Diabetes
mobility)
* Diabetes

Community - What do you think are the most important health
issues in your County?

Obesity / Excess weight 39.9%
Mental health problems 29.6%
Cancers 24.9%
Child abuse / neglect 24.5%
Diabetes 22.9%
Heart disease and stroke 21.3%
Aging problems (e.g. dementia, vision/hearing loss,... 20.2%
Tobacco use 19.4%
Domestic violence 17.4%
Teenage pregnancy s— 14.2%
Motor vehicle crash injuries  —— 10.3%
Dental problems s 9 5%
Homelessness s 9 1%
Rape / sexual assault = 599
Infectious diseases (e.g. hepatitis, TB, etC.) 5 59
Respiratory / lung disease = 5 59
Sexually Transmitted Diseases (STDS)  mmmmmm 4.7%
Accidental injuries (at work, home, school, farm) === 2.4%
Infant death == 2.0%
Suicide = 1.6%
HIV/AIDS = 1.2%
Fire-arm related injuries = .8%
Homicide -

Why is this important?
¢ This information leads to a portrait of the community as seen through the eyes of its residents.
e Perception about the health problems that exist in Walton County correlate with county-specific data
and help to pinpoint specific concerns.
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Most Concerning Behaviors?

Health & Human Services 5
Organizations Community

* Drug abuse
* Excess weight

* Poor eating habits / poor
nutrition

* Not seeing a doctor or dentist
* Alcohol abuse

* Lack of exercise

* Tobacco use

Drug abuse
Alcohol abuse

Poor eating habits / poor
nutrition

Not seeing a doctor or dentist
Excess weight
Tobacco use

Community - Which of the following unhealthy behaviors in the

County concern you the most?
0.0%

20.0%

40.0% 60.0% 80.0%

Drug abuse NN 73.5%

Alcohol abuse

Poor eating habits / poor nutrition

Not seeing a doctor or dentist

Excess weight

Tobacco use

Unprotected / unsafe sex

Lack of exercise

Homelessness

Not using seat belts / child safety seats

Not getting shots to prevent disease

I 41.5%

I 32.0%

I 23.5%

I 25.3%

I 20.9%

I 20.2%

I 15.8%

I 14.6%

I 123%

I 0.5%

Why is this important?

a particular condition.

e High-risk behaviors, by definition, are lifestyle activities that place a person at increased risk of suffering

e Risky behaviors put you at risk for a bad consequence, i.e., smoking puts you at risk for cancer and
being overweight puts you at risk for a heart attack.

e Systematic change using evidence-based interventions to change high-risk behaviors is recommended
by the Independent Task Force on Community Preventive Services - www.thecommunityguide.org.
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Hard to Get Health Services?

* Specialty medical care (specialist
doctors)

* Primary medical care (a primary
doctor/clinic)

* Alcohol or drug abuse treatment

* Mental Health services

* Services for the elderly

* Alternative therapies
(acupuncture, herbals, etc.)

* Preventative healthcare (routine
or wellness check-ups, etc.)

Health & Human Services C .
Organizations ommunity

Specialty medical care (specialist
doctors)

Dental care including dentures
Mental Health services

Primary medical care (a primary
doctor/clinic)

Alcohol or drug abuse treatment

Community - Which healthcare services are difficult
to get in your County?

Specialty medical care (specialist doctors)

Dental care including dentures

Mental Health services

Primary medical care (a primary doctor/clinic)
Alcohol or drug abuse treatment

Do not know / None

Services for the elderly

Alternative therapies (acupuncture, herbals, etc.)

Preventative healthcare (routine or wellness check-...

Laboratory services

Hospital care

X-Rays or mammograms

Vision care (eye exams and glasses)
Emergency medical care

Physical Therapy / Rehabilitation

Family Planning (including birth control)
Prescriptions / Pharmacy services

WCHIP Community Themes and Strengths

33.2%

e 3) 0%
I 04 9%

. )3 .7%

—— )3 3%

Eaesssssssssmmmm 13.0%

messsssssssmmm— 12.6%

s 12 .3%
IEmsssss——— 9 9%
s (.3%

— 0%
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Delayed Medical Care?

General Population Vulnerable Population

Did not have a delay in getting Did not have a delay in getting
care care
= Could not get an appointment = Could not afford
soon enough = Insurance problems or lack of
= Provider was not taking new insurance
patients

= Could not afford

Community - In the past 12 months, did you delay getting needed medical
care for any of the following reasons?
No, | did not have a delay in getting care
Could not get an appointment soon enough - IIINEEGNGNGGGGGNGNGGNGNGNGNGNGE 24.1% 42.6%
Could not afford - I 22 .5%
Insurance problems or lack of insurance I 14.9%
Provider was not taking new patients - I 14.9%
Could not get a weekend or evening appointment - I 11.6%
No, | did not need medical care - I 10.8%
Provider did not take your insurance - 9.2%

Lack of transportation == 2 0%

Where to go for Sick Care?

General Population Vulnerable Population

= My family doctor = My family doctor
= Urgent care clinic = Hospital Emergency Room
* Health Department

Community - When you or someone in your family is sick,
where do you go for healthcare?

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

My family o0 Ct o |1 (3.2 %
Hospital Emergency Room e 9.5%
Urgent care clinic m—— 7 5%
Health Department m— 7.1%
| usually go without care mmmm 4.0%
Any available doctor = 3.6%
VA / Military facility msm 2.8%
Community health center == 2.4%
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CTSA Focus Group Discussion — On November 17, 2015, the Walton County MAPP Executive
Committee conducted a focus group discussion to explore perceptions of health and well-being
among Walton County residents. The focus group was conducted as part of a comprehensive
community health assessment process that utilized the Mobilizing for Action through Planning
and Partnerships (MAPP) framework as a guide. The focus group served to meet the intent of
the Community Themes and Strengths Assessment (CTSA) from a partnership’s perspective.

The focus group lasted approximately 55 minutes and covered seven questions:

Are you satisfied with the quality of life in our community?

Is this community a good place to raise children and grow older?

What do you believe are the 2-3 most important characteristics of a healthy community?

Do all individuals and groups have the opportunity to contribute to and participate in

the community’s quality of life?

5. What do you believe is keeping our community from doing what needs to be done to
improve health and quality of life?

6. What do you believe are the 2-3 most important issues that must be addressed to
improve the health and quality of life in our community?

7. What makes you most proud of our community?

PwWNR

The narrative summary for questions one, three, and six are combined due to similarity in
responses across the three questions.

Questions #1, #3, and #6:
e Are you satisfied with the quality of life in Walton County?
e What do you believe are the 2-3 most important characteristics of a healthy
community?
¢ What do you believe are the 2-3 most important issues that must be addressed to
improve the health and quality of life in our community?

The focus group participants stated that they were not happy with the quality of life in Walton
County. The poverty level is very concerning and does not seem to improve despite recent
business developments that have brought jobs to the area. They are concerned about the
availability of affordable housing for low income families and rental properties in general. The
schools are overcrowded. There is a high number of single parent (mothers) families in the
community. Medicaid providers have declined in the community as a result of the Medicaid
program transitioning into managed care. Dental providers that accept Medicaid for children
cannot meet the needs of the community.

Participants agreed that the community’s infrastructure is the backbone to providing a healthy
community. Schools and educational opportunities are also imperative for a healthy
community to be able to afford its’ residents the opportunities to have careers and thrive able
wage incomes. Job opportunities are necessary for a healthy community and we are seeing
some come as a result of the new growth. But many new job positions may be filled from
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outlying counties because our residents do not have the necessary education, technical
training, or job skills. In order to have a healthy community, you need to have adequate access
to healthcare. Walton County is considered a medically underserved county. Specialists are in
short supply within the county and most are located outside of the county necessitating
considerable amount of travel. In addition to location of the care, there is a shortage of
providers accepting the medical insurance, Medicare, or Medicaid health plan that the
residents have coverage with. Also mentioned was the need for a safe transportation system
so that the residents can have access to all services available to them within the county. With a
good transportation system, more of the county residents would feel empowered by having the
ability to participate in community events and get to where they need to by using a reliable
method.

By addressing jobs, wages, and transportation the focus group participants felt we could
improve the community’s health and quality of life. Having a job helps eliminate stressors
affecting mental health, and allows families to interact more socially. Improved wages also
relieves some stressors and stimulates involvement within the community. It also affords
residents opportunities to obtain insurance and utilize preventive health services. An
affordable transit authority would benefit all citizens regardless of age or income. Affordable
transportation would increase residents’ ability to access medical care, employment,
education/job training, and even grocery shopping/access to healthy foods.

Question #2: Is this community a good place to raise children and grow older?

Participants indicated that they enjoy living in Walton County due to the atmosphere and its
residents. Walton County has a low crime rate. There are a lot of churches and faith based
organizations. There is a good sense of community and it is quiet. It is a great place to live if
you have money. However, there is an issue with transportation. And if you can get a job, it is
low paying causing stress to build up within the family and children suffer.

Question #4: Do all individuals and groups have the opportunity to contribute to and
participate in the community’s quality of life?

Groups provide too many services and government is part of the problem. There are too many
free services. The culture of the population may keep people from asking for help. Educate low
income population to manage their budgets. Budget management is not being taught in the
schools.

Question #5: What do you believe is keeping our community from doing what needs to be
done to improve health and quality of life?

Our community does step up when a need is identified. The lack of transportation deters
residents from being as involved as they may would like. Residents have little inputin
increasing the availability of affordable housing. There is a lack of availability and participation
in programs that residents can become invested in to improve their situation, i.e. Habitat for

WCHIP Community Themes and Strengths
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Humanity. We are ineffective in bridging the gap between cultures due to language barriers.
Wages from jobs that are available fail to have what is referred to as a “thrive able wage”.

Question #7: What makes you most proud of our community?

The focus group participants agreed that the community steps up. Walton County is a working
community and always looks out for the wellbeing of the residents within it.

Data Analysis
The following procedure was utilized for data analysis:
e Review the notes from the focus group;
e Code and categorize the responses for each question to identify themes;
e Summarize findings for each question; and
e |dentify any patterns or connections between the questions.

RESULTS
This section provides a narrative summary of themes based upon the focus group discussion.
The results are reported by question.

Participants did not use one-word answers to describe health and quality of life in Walton
County. Participants discussed several areas where they felt change was needed. Similar issues
were mentioned when participants were asked to focus on the most important issues affecting
health and quality of life in Walton County. These recurring issues were themed and divided
into two main categories, socioeconomic issues and health-related issues. Table 1 summarizes
the themes that emerged within each category. A narrative description of each category and its
associated themes follows.

Table 1: Summary of Themes

Socioeconomic Issues Health-Related Issues
Poverty Access to Care
Education Cultural Diversity

Employment
Transportation

WCHIP Community Themes and Strengths
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The SOCIOECONOMIC CATEGORY includes issues related to poverty, affordable housing,
education, employment, and transportation. The focus group indicated that socioeconomic
issues are more prevalent in the northern part of the county.

Key issues related to the theme of POVERTY included:
0 A cycle of poverty exists among families in Walton County
0 More assistance is needed with affordable housing and health care; especially for
“working poor”. Concerned with housing shortage
O Residents need to empower themselves
0 The cycle of hopelessness —if it is not broken it will continue
0 Increase in single mothers

Key issues related to the theme of EDUCATION included:
0 Schools are overcrowded
0 Educate low income population on budget management — children are not being taught
budget management in schools
0 Need more opportunities for residents to become educated for jobs available in Walton
County resulting from growth, i.e. vocational and technical.

Key issues related to the theme of EMPLOYMENT included:

0 Quality of life is strongly related to quality of jobs within the county

0 There is a connection between education and employment; residents are currently
limited by lack of education to be qualified for new jobs coming into area due to growth

0 The majority of the jobs in the county are of minimal scale and minimal pay - If you can
get a job, it is low paying causing stress to build up in family and children suffer

O Residents seek better paying opportunities outside the county

O Youth lack a strong work ethic

Key issues related to the theme of TRANSPORTATION included:
0 Many residents do not have a vehicle, or their vehicle is unreliable
O Public transportation is very limited and there is a lack of transportation for the disabled
0 Northern part of the county seeks services across state lines because it is closer to travel
and they have no other option

Common issues mentioned by the focus group in the HEALTH CATEGORY included access to
care and cultural diversity (language barriers).

Key issues related to the theme of ACCESS TO CARE included:
0 Lack of “Medicaid” providers for medical and dental services, forcing residents to go out
of county for services or do without
The new dental school is not providing low cost pricing for services
Residents required to drive more than 20 miles for medical help
Many residents lack health care insurance
Walton County lacks specialty doctors

O O OO
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It is hard to recruit physicians to practice in a rural county

Community does not use the rural clinics available to them

Lack of providers accepting the Medicare Advantage plans

Residents required to drive more than 20 miles to see a provider who accepts their
insurance plan

O O 0O

Key issues related to the theme of CULTURAL DIVERSITY included:
0 More and more residents need interpreters when seeking healthcare services
0 Providers need to know how to treat residents from other ethnicities
0 The culture of the population may keep people from asking for help
0 Anticipated growth will lead to changes in health indicators driven by cultural
differences

COMMUNITY STRENGTHS AND WEAKNESSES (OPPORTUNITIES FOR IMPROVEMENT) created
from community surveys, health and human service organization surveys, and focus group
discussion:

Table 2: Community Strengths and Weaknesses

What are the greatest strengths of Walton County? What are some of our community weaknesses?
(Strengths) (Opportunities for Improvement)
e Resources e  Transportation
e  Volunteers/Mentoring e Quick growth/Infrastructure
o  Faith Based Organizations e Jobs with thrive able wage
e  Safety e  Substance abuse
e  Good mixture of income levels e Lack healthcare providers — location
e  Future growth e Lack of insurance coverage
e Collaboration e Housing - affordable/rentals
e  Low pollution e  Lack of specialty physicians
e Technical training in high schools e  Lack of empowerment programs
e  Future technical skilled jobs e  Communication within the community
e Boys & Girls Club e Health Issues: *Obesity/Excess Weight, Mental
e  Environment/Location/Weather health problems, Cancers, Child Abuse/Neglect,
e County Finances Heart disease and stroke
e Recreational facilities e Health Behaviors: Drug abuse, Alcohol abuse, poor
e Good Healthcare providers eating habits/poor nutrition, not seeing a doctor or
dentist, excess weight

*Top choices from both the community and health/human service organization surveys

FINAL COMMENTS & NEXT STEPS

The information gathered from the focus group was compiled for consideration along with the
other assessments being conducted as part of the overall community health assessment
project. Connections between recipients’ perceptions of health and wellbeing will be cross
referenced with health status indicator data in an effort to identify similar themes that may
inform the development of the community health improvement plan.
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APPENDIX A

Community Health Survey

Walton County

The purpose of the following survey is to get your opinions about community health issues in Walton County . The Florida
Department of Health offices in Walton Counties will use the results of this survey to identify health priorities for
community action. This survey will take about 5-10 minutes to complete. Your opinion is important. This survey is valid
through August 28, 2015, so please respond by that date to have your opinions counted.

Thank you for taking the time to provide it. If you have any questions, please contact Laura.Brazell@flhealth.gov

1. What do you think are the most important features of a “Healthy Community”? (Those
factors that would most improve the quality of life in this community.) Check only THREE (3).

|:| Good race relations |:| Social support services (such as Salvation Army, food pantries,

Catholic charities, Red Cross, etc.)
|:| Low numbers of sexually transmitted disease (STDs)

|:| Good schools

|:| Low crime / safe neighborhoods

|:| Low tobacco use

I:I Low percent of population that are obese

|:| Good transportation options

|:| Low alcohol & drug abuse

|:| Clean environment (clean water, air, etc.)
|:| Arts and cultural events

I:' Healthy food options
|:| Religious or spiritual values
|:| Good employment opportunities
|:| Family doctors and specialists
|:| Active lifestyles / outdoor activities
|:| Low numbers of homeless
I:' Good place to raise children
|:| Affordable housing
|:| Mental health services
|:| Access to health services( e.g. family doctor, hospitals)

|:| Quality education

|:| Quality hospitals and urgent / emergency services
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Community Health Survey - Walton County VP

2. What do you think are the most important health issues in your County? (Those
problems that have the greatest impact on overall community

health.) Check only THREE (3).

|:| Heart disease and stroke |:| Homelessness

|:| Obesity / Excess weight |:| Teenage pregnancy

I:I HIV / AIDS I:' Infectious diseases (e.g. hepatitis, TB, etc.)
|:| Mental health problems |:| Dental problems

|:| Rape / sexual assault |:| Child abuse / neglect

|:| Motor vehicle crash injuries |:| Homicide
|:| Tobacco use |:| Domestic violence

I:I Diabetes I:' Aging problems (e.g. dementia, vision/hearing loss, loss of

mobility)
|:| Infant death
|:| Fire-arm related injuries

|:| Respiratory / lung disease

I:' Suicide

I:I Accidental injuries (at work, home, school, farm)

|:| Sexually Transmitted Diseases (STDs)

3. Which of the following unhealthy behaviors in the County concern you the most?
(Those behaviors that have the greatest impact on overall community

health.) Check only THREE (3).

|:| Drug abuse |:| Not getting shots to prevent disease
|:| Poor eating habits / poor nutrition |:| Excess weight

|:| Lack of exercise |:| Alcohol abuse

|:| Homelessness |:| Unprotected / unsafe sex

I:I Not seeing a doctor or dentist I:' Not using seat belts / child safety seats

|:| Tobacco use
4. Overall, how would you rate the health of people who live in your County?

O Very Healthy O Healthy O Somewhat Healthy O Unhealthy O Very Unhealthy
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Community Health Survey - Walton County VP

5. Have you ever been told by a health professional that you have any of the following:
(Check all that apply)

|:| High cholesterol |:| High blood pressure
|:| Heart disease |:| HIV / AIDS

|:| Mental health problem |:| Alcohol or drug addiction

|:| Chronic Obstructive Pulmonary Disease (COPD) |:| Diabetes

|:| Obesity |:| Tuberculosis (TB)

|:| Depression |:| Dementia / Alzheimer’s disease

|:| Asthma |:| None of the above

6. What is the primary source of your health care insurance coverage?
O Insurance from an employer or union O Medicaid (such as Medipass, Medicaid HMO)

O Insurance that you pay for yourself (including "Obamacare" O TRICARE, military or VA benefits

plans) O oth
er

O Indian or Tribal Health Services
O Medicare

7. How long has it been since your last dental exam or cleaning?

O Within past 12 Q 1 to 2 years ago O 2 to 5 years ago O 5 or more years ago O Do not know / Not

months sure

O | do not have any health insurance

8. How long has it been since your last visit to a doctor for a wellness exam or routine
check-up? (Does not include an exam for a specific injury, illness or condition)

O Within past 12 Q 1 to 2 years ago O 2 to 5 years ago O 5 or more years ago O Do not know / Not

months sure

9. When a doctor prescribes medicine for you or a family member, what do you do?

O Use leftover medicine already at home O Use someone else’s medicine
O Fill the prescription at a pharmacy O Go without medicine
O Use herbal or natural therapies instead O Buy an over the counter medicine
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Community Health Survey - Walton County VP

10. Which healthcare services are difficult to get in your County?
Check all answers that apply.

|:| Alternative therapies (acupuncture, herbals, etc.) |:| Prescriptions / Pharmacy services

|:| Dental care including dentures |:| Primary medical care (a primary doctor/clinic)
|:| Emergency medical care |:| Services for the elderly

|:| Family Planning (including birth control) |:| Specialty medical care (specialist doctors)
|:| Hospital care |:| Alcohol or drug abuse treatment

|:| Laboratory services |:| Vision care (eye exams and glasses)

|:| Mental Health services |:| X-Rays or mammograms

I:I Physical Therapy / Rehabilitation I:' Do not know / None

|:| Preventative healthcare (routine or wellness check-ups, etc.)

11. In the past 12 months, did you delay getting needed medical care for any of the
following reasons?
Check all answers that apply.

|:| No, | did not have a delay in getting care |:| Could not afford

|:| Could not get an appointment soon enough |:| Insurance problems or lack of insurance

|:| No, | did not need medical care |:| Could not get a weekend or evening appointment
|:| Provider did not take your insurance |:| Language barriers or could not communicate
|:| Lack of transportation |:| Provider was not taking new patients

12. When you or someone in your family is sick, where do you go for healthcare?
O Hospital Emergency Room O Community health center

O My family doctor O Free clinic

O Any available doctor O VA / Military facility

O Urgent care clinic O | usually go without care

O Health Department
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13. If you felt that you or someone in your family needed mental health services, where
would you go for care?

O Hospital Emergency Room in Walton County O Mental health clinic in another County

O | do not know where to go for mental health care O Mental health clinic in Walton County

O Hospital Emergency Room in another County O VA / Military facility

O My family doctor O Private psychologist, psychiatrist or other mental health

professional

14. Overall, how would you rate the quality of healthcare services available in your

County?

O Excellent O Very Good O Good O Fair O Poor O Not sure / do
not know

15. Do you currently use any tobacco products?

O Yes, | currently smoke cigarettes or cigars O No, I quit 12 months ago or less

O Yes, | currently use chewing tobacco, snuff or snus O No, I quit 1 or more years ago

O Yes | currently use e-cigarettes O No, | have never used tobacco products

16. How would you rate your own health today?

O Very Healthy O Healthy O Somewhat Healthy O Unhealthy O Very Unhealthy

17. Please indicate how strongly you agree or disagree with the following statement as it
applies to you personally: | am confident that | can make and maintain lifestyle changes,
like eating right, exercising, or not smoking.

O Strongly Agree O Agree O Disagreee O Strongly Disagree
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18. What are the top three (3) reasons that prevent you from eating healthier foods and
being active?

Check only three.

|:| | already eat healthy and am active |:| Do not know how much more active | need to be
|:| | am happy the way | am |:| Cannot afford exercise equipment / gym membership
|:| It is too expensive to cook / eat healthy foods |:| Do not have time to be more active

|:| Fear of failure |:| It is not safe to exercise in my neighborhood

I:I Do not have time to cook or shop for healthy foods I:' Healthier food is not available in my neighborhood
|:| Do not want to change what | eat |:| Do not want to be more active

|:| Tried before and failed to change |:| Do not know how to change my diet

19. What is the zip code where you live?

20. Are you male or female?

21. What is your race?

O Black/African-American, non-Hispanic O Asian

O Black/African-American, Hispanic O American Indian / Alaska Native
O White/Caucasian, non-Hispanic O Pacific Islander

O White/Caucasian, Hispanic O Bi-racial or multiple races

22. What is your age?

O Less than 18 O 45-54
O 18-24 O 55-74

Page 21 of 25



Community Health Survey - Walton County VP

23. What is the highest level of school you have completed or highest degree you have
received?

O Grades 1 through 8 O Some college

O Some high school (grades 9 through 11) O 2-year college degree
O High school diploma / GED O 4-year college degree
O Vocational/Tech School O Graduate or professional degree

24. What is your current employment status?

O Disabled / unable to work O Seasonal worker

O Employed full-time O Student
O Employed part-time O Self-employed

25. What is your annual family income?

O Less than $15,000/year O $50,001 - $75,000/year
O $15,001 - $25,000/year O $75,001 - $100,000/year
O $25,001 - $35,000/year O $100,001 or more/year

O $35,001 - $50,000/year

26. Where did you take this survey?

O Church O wiC O Health Clinic
O Health Fair Q Health Department O COPE Center

Other (please specify)

Thank you for taking this survey.
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APPENDIX B

Brazell, Laura L
S A N e e T

AT U
Subject: Action Needed: Assist WCHIP to distribute Community Health Needs Assessment
(CHNA)
Attachments: Walton Survey VP.PDF; CHNA Overview 07.27.15.pdf
Importance: High

Dear WCHIP members,

Please assist us to distribute the Walton Community Health Needs Assessment

First, we invite you to share your voice by taking the Community Health Survey found at:
www.surveymonkey.com/r/HealthSurveyWalton.

Completing the survey should take less than 10 minutes.

The survey is open until August 28, 2015.

Second, please distribute the survey link. Please share the survey link with your members, clients, and fellow
employees; on your website or in your newsletters; with your friends and church groups; with community or
professional organizations; and anyone that lives in Walton County. Sample messages are in the attached CHNA
Overview.

Finally, please assist us to distribute hard copy surveys to those that are not able to access the web based survey.
These are usually our more vulnerable populations. We would like for you to distribute hard copies of the surveys to
your clients and return those hard copies to the Florida Department of Health in Walton County.
Brandi.Gill@flhealth.gov and Laura.Brazell@flhealth.gov are available to make copies for you and will accept your
completed surveys. Instructions available in the CHNA Overview attached.

Thank you in advance for your assistance to distribute this Community Health Needs Assessment.
Sincerely,
Laura Brazell

Laura L. Brazell, R.N., BS HCA
Registered Nursing Consultant
(850) 892-8040, ext. 1163

Laura.Brazell@flhealth.gov

Mobile Phone (850) 401-4029
Florida Department of Health in Walton County

http://lwww.floridahealth.gov/chdwalton/

362 State Hwy 83
DeFuniak Springs, FL 32433

Please Note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business
are public records available to the public and media upon request. Your email communication may therefore be subject to public
disclosure.

FDOH Mission: To protect, promote & improve the hegith dRall people in Florida through integrated state,
county, & community efforts.




SN Rick Scott
Mission: Golseior

To protect, promote & improve the health TR
of all people in Florida through integrated
state, county & community efforts. H EALTH afoha g;aig'g:rgs:or:g;:er::‘tg’sgc‘r;gi

Walton County

Vision: To be the Healthiest State in the Nation

July 27, 2015
To Whom It May Concern:

The 2012 Community Health Needs Assessment for Walton County showed an unfavorable
comparison to peer county and state rates in many health indicators. In response, the Walton
Community Health Improvement Plan was developed as a community rescurce for strategies that
impact the three priority areas for improving our community’s health:

1. Improve healthy behaviors,

2. Increase use of screening services, preventive services and /or primary care

services, and
3. Increase awareness of local resources

The Florida Department of Health in Walton County is currently working to gain greater insights
surrounding the three priority areas as well as residents’ perceptions of the community’s health and
barriers to becoming the healthiest counties in Florida. The information gathered from these surveys
will help guide future efforts to improve the health of Walton County residents.

We cannot understand our community fully without your input as a community member.
We invite you to share your voice by taking the Community Health Survey found at:
www.surveymonkey.com/r/HealthSurveyWalton.

Completing the survey should take less than 10 minutes.

The survey is open until August 28, 2015.

Additionally, we hope that you would also help to share the survey further using the same link.
Attached are several messages to help pass the word. Suggested distribution includes:

e Your members or clients e Media

» Fellow employees o Church groups

¢ Organization website or newsletter e Community / professional organizations
e Blogs and social media e Anyone that lives in Walton County

o Friends

Distribution of the Community Health Needs Assessment to Vulnerable Populations

To ensure that we receive input from our more vulnerable populations without access to the web based
survey, please assist us to distribute hard copies of the attached ‘Walton Survey VP’. These paper
surveys should ONLY be used for groups and individuals that would otherwise be unheard.

Contact Laura.Brazell@flhealth.gov (850-892-8040 x 1163) or Brandi.Gill@flhealth.gov (850-892-8040
x 1136) if you need for us to make copies of the survey for you to distribute.

Return hard copies of the Walton Survey VP to either Laura or Brandi.

www.FloridaHealth.gov

Florida Department of Health TWITTER:HealthyFLA
in WALTON COUNTY FACEBOOK:FLDepartmentofHealth
362 State Highway 83, DeFuniak Springs, FL 32433-3800 YOUTUBE: fidoh
PHONE: 850/892-8015 » FAX: 850/892-8024 FLICKR: HealthyFla

PINTEREST: HealthyFla
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| Sample message 1 (direct email, newsletters, blogs)

We need your input!

The Florida Department of Health in Walton County is currently working to gain
greater insights surrounding perceptions of community health. Citizen opinion
and feedback are a critical part of the process to identify priority issues.

We encourage your input by taking the “Community Health Survey™. It should ;
tak . - My Voice Matters.
e you approximately 7 minutes to complete. You are also encouraged to share
o . . = My Health Matters.
this with others in our community for their input.
Take the Survey.

The information gathered in the survey will help guide future efforts to improve the health of the residents in our
community. Thank you for your help in making Walton County the healthiest in Florida.

( Sample message 2 (social media, website postings)

We need your input! The Florida Department of Health in Walton County
encourages you to give your input on the “Community Health Survey”. It should
take you approximately 7 minutes to complete. You are also encouraged to share
this with others in our community for their input.

My Voice Matters.
My Health Matters.
Take the Survey.

Thank you for your help in making Walton County the healthiest in Florida.

| Sample message 3 (website postings, email signatures)

m Take the Community Health Survey and help make Walton the healthiest in Florida.

My Voice Matters.

My Health Matters.
Take the Survey.
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