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APPOINTMENT UTILIZATION POLICY

The Florida Department of Health in Walton County (DOH-Walton) strives to improve the oral
health of our patients, and we want to maximize our appointment utilization so that we can
provide timely service to our patients. No show (broken), and cancelled appointments
severely hamper these goals.

A no show or broken appointment: The patient fails to show up to a scheduled appointment
on time and did not notify the clinic. The patient will not be offered another appointment for four
months.

A cancelled appointment: The patient is unable to make their appointment but did notify the
clinic 30 min to 24 hours prior to the appointment. Two cancellations during a six month period
will result in the patient not being offered another appointment for four months. A phone call
really helps us to utilize the slot for another patient.

We will make every effort to remind patients of their appointments, but it is ultimately the
patient’s (or parent’s) responsibility to keep their appointment.
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DOH-Walton Dental Director
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